


Day Leave
At times you may be permitted to leave the Clinic for a period 
of time. All leave arrangements need to be discussed with your 
treating Psychiatrist. Your treatment and program activities 
always take priority over recreational leave. Depending on your 
category, you may need a responsible person to accompany 
you on leave. This will be explained to you by the health  
care team.

Please be aware that drug or alcohol use while on day leave 
may result in you being discharged from the hospital.
 

Financial Obligations 
You may have chosen to have an excess or co-payment on 
your health insurance. Any out of pocket costs will be advised 
prior to admission, with the payment being required on your 
admission. If you do have an excess, The Clinic collects this 
payment from you on behalf of your health insurance provider.

Visitors 
Visitors are welcome and are asked to present to reception on 
arrival. Preferred visiting hours are between 3pm until 9pm, 
outside of the hours that you will be attending programs.

Car Parking 
Free on-site car parking is provided for those who are well 
enough to drive.  The Clinic cannot take responsibility for 
the safety of any vehicles left in the car park. Your safety is 
important to us - so there may be times when we advise you 
not to drive. Your car keys need to be kept in the nurses’ station.
 

Smoking 
Smoking is only permitted in one designated area between 
the hours of 7.00am and 10.00pm and is closed during 
program time. Patients who wish to reduce or give up smoking 
can discuss this with their treating Psychiatrist, our General 
Practitioner or Nursing Staff. Our health professional staff can 
support you with developing a Quit Smoking program.
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